
Customer Satisfaction Is Our Goal 
 
 
At Redss I.T. Solutions, we pride ourselves on providing the best customer service for 
our clients.  
 
Our website design services include; web design, website redesign, website maintenance, 
web development, eCommerce, shopping carts, domains, &  web hosting, 
 
Software products play an important role in enabling businesses in achieving quick and cost 
effective process automation. Redss I.T. Solutions can provide  affordable custom soft-
ware to meet your needs. 
 
When problems arise, you can rely on Redss I.T. Solutions to deliver prompt, and courte-
ous service.  Whether you want to improve your computer’s performance, upgrade your 
system, install a network, or just learn how to use your PC more effectively, we can help! 
We can also configure a computer system that’s right for you. 
 
We can quickly evaluate your computer equipment and recommend cost effective solutions 
to fix or upgrade your existing hardware. 

Product/Service 
Information 

For All Your Technology Needs 

Phone: (416) 429-6930 
Fax: (416) 429-6930 
E-mail: sales@redssitsolutions.com 
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Equipment Sales 
Redss I.T. Solutions sells a complete line of computer equipment.  Products such as desktops, laptops, servers, printers, 
toner, computer peripherals, network equipment, accessories & software. Leasing options available O.A.C. 
 

Custom Programming & Database Conversion 
When off-the-shelf programs do not provide you with the information you need to manage your business effectively, 
custom software can provide the solution. We have developed custom applications for our clients, from simple tools to 
improve productivity to large enterprise database applications. Our staff is trained in all phases of the software develop-
ment life cycle including identifying customer requirements, project costing, planning, and management, technical devel-
opment, training, rollout, and maintenance. If your still using an old database solution let Redss I.T. Solutions convert 
your database to a new user friendly environment.  
 
Common Business Network Services: 

• Complete network design and implementation. 
• Implement Lan and Wireless Lan into a new or existing network configuration. 
• Network cable, and patch panel installation. 
• Windows Server network administration and maintenance. 
• On site and off-site consultancy in implementing, administering, supporting and maintaining small, and medium 

Windows 2000/2003 networks. 
• Implementing migration from Windows NT 3.51/4.0 to Windows 2000/2003. 
• Providing Windows 2000/2003/XP help desk support. 
• Implementing, installing and maintaining IIS 5.0/6.0 + Windows 2000/2003 web hosting features 
• Implement onsite & off-site data backup. 
• Technology Asset Management. 
 

Support 
Redss I.T. Solutions. Provides various support packages to ensure your computers are in safe and reliable hands. 
 
Computer Repair 
We service all makes and models of PC computer systems. From troubleshooting software and hardware conflicts, to 
upgrades, we can resolve your computer troubles quickly and affordable! Our upgrade components are usually well below 
our competition, and we guarantee all of work! Let us show you why our existing clients put there trust in Redss I.T. 
Solutions. 

Websites 
Redss I.T. Solutions offers a variety of services from basic Website Design to complete e-commerce 
websites allowing you to sell products online. There are no confusing web interfaces to learn - you simply 
provide us with your information/goals and our website designers and developers do the rest. Plus, all 
Redss I.T. Solutions web design packages include search engine preparation, custom web site design, 
search engine submission, business email, domain name, and all setup fees. 

Webhosting & E-Mail 
Redss I.T. Solutions can provide e-mail and web hosting services, We can provide you with affordable 
services that won't break your bank! With our outstanding customer support and service, we'll have you 
online in no time 
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